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F 7753334560 
janice onoOatt corn 

at&t 

June 12,2012 

Advice No. T-12-07 

Arizona Corporation Commission 
ATTN: Docket Control 
1200 West Washington 
Phoenix, A2  85007 T-030 16A-12-0250 

Re: TCG Phoenix 
Docket No. T-03016A- 12-TBD 

Enclosed for filing with the Commission are an original and thirteen (13) copies of a revision 
to TCG Phoenix’s (“TCG”) Local Exchange Services tariff (A.C.C. No. 3). This filing 
removes all references to the PrimePlex PRI Data Only offer and removes the Prime on 
INCS Service from the document. 

The affected tariff pa2es are listed as Attachment A to this letter. 

The requested filing date is June 14,2012 with an effective date of July 14, 2012. 

I There are no customers subscribing to these services, therefore no customer notice is 
required for this action. 

I If you have any questions or concerns, please call me at (775) 333-3991. 

Sincerely 

!Anice L. Ono 
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TCG PHOENIX A.C.C. No. 3 

SECTION 6 
FIRST REVISED PAGE 28 

CANCELS ORIGINAL PAGE 28 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

6. SUPPLEMENTAL SERVICES 

6.10 Non-Recurring Charges 

6.10.6 Record Order Charge 

A Record Order Charge is applied to existing Local Service 
Customers who initiated a change to their billing records, 
including but not limited to a suspension of services, change in 
mailing address of billing party, change in name of billing party, 
or an addition or change of IntraLATA calling plan services. 
Changes to such information will be charged a record order charge 
on a per request basis. 

6.10.7 Change Order Charge 

A Change Order Charge applies when a Customer requests for a change 
in its telecommunications services after the initial installation. 
The Change Order Charge applies on a per change basis. 

6.10.8 Expedite Order Charge 

An Expedite Order Charge applies when a Customer requests for 
installation in less than the Company standard of 30 days (from 
date of order to commencement of service). The Expedite Order 
Charge applies on a per expedite order basis. 

6.10.9 Primary Interexchange Carrier (PIC) Change Charge 

A PIC Change Charge is a non-recurring charge. It applies to 
existing Local Service Customers who request a change in their PIC 
designation for pre-subscription of IntraLATA service. The charge 
is applied on a per-line or per-trunk basis. 
IntraLATA and InterLATA designation is changed at the same time, 
only one PIC change charge applies. 

The PIC Change Charge applies to the following services contained 

When both the 

in this tariff: Primepath Lines and Trunks, Prime Digital Trunks, (C) 
Integrated Prime Digital Trunks, Integrated Primepath Lines and (C) 
Trunks, Integrated Primepath NBX, Primepath NBX and PrimeNBX. 

See the Price List for PIC Change Charge*. 

* Beginning May 1, 2007 and ending June 30, 2014, the PIC Change 
Charge will be waived for customers where service is available. 

Advice No. T-12-07 



TCG PHOENIX 
LOCAL EXCHANGE SERVICES TARIFF 

A.C.C. No. 3 

SECTION 10 
FIRST REVISED PAGE 3 

CANCELS ORIGINAL PAGE 3 
ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

10. PRIMEPATH SERVICE 

10.7 PrimePath Easy Rate 

Primepath Easy Rate is a business line package that includes 
Primepath business lines with unlimited local usage, Touch Tone, and 
a set of optional features for a single monthly recurring price. 
Primepath Easy Rate is limited to Primepath analog business lines. 
This plan is not available on Primepath Key Lines, Primepath Trunks, 

Integrated Access, AT&T ACCU-Ring, AT&T UltraAvailable Ring, DEF, or 
any other local service offering. 

Customers must meet the following eligibility criteria and adhere to 
the restrictions in order to qualify for and maintain PrimePath Easy 
Rate Service: 

Prime Digital Trunks, Primexpress, PrimePlex, Primeconnect, (C) 
(c) 

1) Customers must agree to purchase a minimum of 100 Primepath 
Easy Rate lines and must sign a Primepath Easy Rate 
Certification Form identifying each location and telephone 
number that will be subscribed to the offer. 

2) PrimePath Easy Rate lines may all be in one location or may be 
distributed across multiple locations where this service is 
available. 

provisioned at the same location (service address) as the same 
Customer‘s Primepath Standard lines, if any. 

the same account as the same Customer’s PrimePath Standard 
lines, if any. 

5) Customers that commit to a term plan for PrimePath Easy Rate 
must maintain all lines on the plan for the duration of the 
term, and are subject to a minimum retention period equal to 
the term commitment. 

3 )  A customer‘s PrimePath Easy Rate lines can not be ordered or 

4 )  A Customer’s PrimePath Easy Rate charges can not be billed on 

Customers with existing Primepath Standard lines may change those 
lines to PrimePath Easy Rate and may add or move features as long as 
all above listed criteria is met. The non-recurring Service Order 
Charges and any Feature Change Charges (associated with features 
included in the Primepath Easy Rate offer) will be waived at the 
time of the change from Primepath Standard lines to PrimePath Easy 
Rate. Future changes will result in the billing of standard non- 
recurring charges as listed in this Tariff. 

~ Advice No. T-12-07 
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TCG PHOENIX A.C.C. No. 3 

SECTION 18 
FIRST REVISED PAGE 11 

CANCELS ORIGINAL PAGE 11 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

18. PRIMEPLEX PRI SERVICE 

18.13 Rates and Charges (Cont'd) 

Maximum Rates (Cont'd) 

PRI Arransements - Provisioned on AT&T ACCU-Rins:* 
Voice and Data 

Initial 23B+D 
1 Year 

$ 3  , 000 

Each additional 23B+D 
or 24B without backup D $3,000 

2 Year 
$2,900 

$2,900 

23B+backup D $3,000 $2 , 900 

Non - 
Recurr inq 1 Year 2 Year 

OCN $500 $300 $300 
2 B-Channel Transfer (per PRI) 
12 simultaneous calls $900 $300 $300 
24 simultaneous calls $900 $600 $600 
36 simultaneous calls $900 $900 $900 

3 Year 
$2,500 

$2,500 

$2 , 500 

3 Year 
$300 

$300 
$600 
$900 

* Also requires an AT&T ACCU-Ring facility and multiplexing. 

Advice No. T-12-07 



TCG PHOENIX A.C.C. No. 3 

SECTION 19 
FIRST REVISED PAGE 1 

CANCELS ORIGINAL PAGE 1 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

19. RESERVED FOR FUTURE USE 

Advice No. T-12-07 



TCG PHOENIX A.C.C. No. 3 
LOCAL EXCHANGE SERVICES TARIFF 

SECTION 19 
FIRST REVISED PAGE 2 

CANCELS ORIGINAL PAGE 2 
ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

19. RESERVED FOR FUTURE USE 
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TCG PHOENIX A.C.C. No. 3 

SECTION 19 
FIRST REVISED PAGE 3 

CANCELS ORIGINAL PAGE 3 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14,  2012 
CAROL PAULSEN, DIRECTOR 

19. RESERVED FOR FUTURE USE 



TCG PHOENIX A.C.C. No. 3 

PRICE LIST 
LOCAL EXCHANGE SERVICES TARIFF 

SECOND REVISED PAGE 30.1 
CANCELS FIRST REVISED PAGE 30.1 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

18. PRIMEPLEX PRI SERVICE 

(M) Material moved to page 31.1. 

Advice No. T-12-07 
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TCG PHOENIX A.C.C. No. 3 

PRICE LIST 
FIRST REVISED PAGE 31.1 

CANCELS ORIGINAL PAGE 31.1 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14 ,  2012 
EFFECTIVE: JULY 1 4 ,  2012 
CAROL PAULSEN, DIRECTOR 

18. PRIMEPLEX PRI SERVICE 

TCG PrimePlex PRI Service (Cont'd) 

Feature 
Non- 
Re cur r inq 

OCN $250 
2 B-Channel Transfer (per PRI) 
1 2  simultaneous calls $500 
24  simultaneous calls $500 
36 simultaneous calls $500 

Change Charge 
Per order 

(M) Material moved from Page 30.1. 

2 Years 1 Year 

$150 $150 

$150 $150 
$300  $300 
$450 $450 

$45.00  

3 Years 

$150 

$150 
$300  
$450 

Advice No. T-12-07 



TCG PHOENIX A.C.C. No. 3 

PRICE LIST 
SECOND REVISED PAGE 33 

CANCELS FIRST REVISED PAGE 33 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

18. PRIMEPLEX PRI SERVICE 
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TCG PHOENIX A.C.C. No. 3 

PRICE LIST 
THIRD REVISED PAGE 35 

CANCELS SECOND REVISED PAGE 35 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

19. RESERVED FOR FUTURE USE 
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TCG PHOENIX A.C.C. No. 3 

PRICE LIST 
SECOND REVISED PAGE 35.1 

CANCELS FIRST REVISED PAGE 35.1 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

19. RESERVED FOR FUTURE USE (TI 

) 

1) 
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TCG PHOENIX A.C.C. No. 3 

PRICE LIST 
SECOND REVISED PAGE 35.2 

CANCELS FIRST REVISED PAGE 3 5 . 2  

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 1 4 ,  2012 
EFFECTIVE: JULY 14,  2012 
CAROL PAULSEN, DIRECTOR 

19. RESERVED FOR FUTURE USE (T) 

1) 
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TCG PHOENIX A.C.C. No. 3 

PRICE LIST 
FIRST REVISED PAGE 36 

CANCELS ORIGINAL PAGE 36 

LOCAL EXCHANGE SERVICES TARIFF 

ISSUED: JUNE 14, 2012 
EFFECTIVE: JULY 14, 2012 
CAROL PAULSEN, DIRECTOR 

19. RESERVED FOR FUTURE USE (T) 

(D) 
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